
 

 

  

 

 
 

Jack Henry & Associates 
2025 JAC 

Monday, September 8th – Thursday, September 11th, 2025 
Anticipated Attendance: 2,500 

 
Group Description 
Jack Henry & Associates is a leading financial technology company that provides innovative solutions to banks and credit 

unions across the United States. With a focus on modernizing and securing financial services, the company supports over 

8,000 clients with technology-driven banking, payments, and lending platforms. Each year, Jack Henry hosts the Jack 

Henry Connect convention, a premier event that draws thousands of financial professionals for education, networking, and 

industry insights. This large-scale, citywide convention offers significant economic and partnership opportunities for 

destinations, hotels, and local service providers. 

 

Attendee Profile 
The Jack Henry Annual Conference, also called Jack Henry Connect, attracts a diverse group of attendees spanning the 
banking and credit union industry: including senior leaders from financial institutions that use Jack Henry Banking and 
Profitstars, technology and solution partners, fintech vendors, Jack Henry executives, and other industry professionals.  
 
  



  

Guest Room Block 
 

Participating Hotels Peak Room Night 

Total Peak Nights = 3,015 

Embassy Suites Hotel San Diego Bay 100 

Hard Rock Hotel San Diego 290 

Hilton San Diego Bayfront Hotel 1,100 

Hilton San Diego Gaslamp Quarter 150 

Hotel Indigo – San Diego Gaslamp Quarter 100 

Manchester Grand Hyatt San Diego 250 

Margaritaville Hotel San Diego Gaslamp Quarter 100 

Marriott Marquis San Diego Marina 250 

Omni San Diego Hotel 350 

Residence Inn San Diego Downtown/Gaslamp Quarter 75 

San Diego Marriott Gaslamp Quarter 150 

The Westin San Diego Bayview 100 

 
Schedule of Events  
 

Date Mon Sept 08 Tue Sep 09 Wed Sep 10 Thu Sep 11 

Attendee Open 
Meals 

Dinner Dinner Dinner Dinner 

Convention Center 
Agenda 

7:00AM-8:30AM 
Breakfast 

 
7:00AM-2:00PM 

CEO Forum 
Breakfast & Lunch 

*Invitation Only 
 

8:00AM-2:00PM 
Educational Sessions 

 
11:30AM-1:45PM 

Lunch 
 

2:30PM-4:00PM 
Welcome + Keynote 

 
4:00PM-5:00PM 
Welcome Event 

7:00AM-8:30AM 
Breakfast in Tech 

Hall 
 

8:30AM-10:30AM 
Main Stage Session 

 
11:00AM-11:50AM 

Educational Sessions 
 

12:05PM-2:00PM 
Lunch in Tech Hall 

 
12:05PM-4:10PM 

Educational Sessions 
 

4:30PM-5:00PM 
Executive Update 

 
5:00PM-6:00PM 
Cobalt Awards 

 
6:00PM-7:30PM 

Tech Hall Reception 
 

7:00AM-8:30AM 
Breakfast in Tech 

Hall 
 

8:45AM-10:00AM 
Main Stage Session 

 
10:30AM-11:20AM 

Educational Sessions 
 

11:45AM-12:45PM 
Banks: Lunch in Tech 

Hall 
 

1:15PM-2:15PM 
Banks: Manager Q&A 

Lunch in Tech Hall 
 

2:45PM-4:40PM 
Educational Sessions 

 
5:00PM-7:00PM 

Tech Hall Reception 

7:00AM-8:30AM 
Breakfast in Tech 

Hall 
 

9:00AM-10:00AM 
Announcements + 

Keynote 
 

10:30AM-11:20AM 
Educational Sessions 

 
11:35AM-3:40PM 
Lunch in Tech Hall 

 
4:00PM-5:00PM 
Banks: Creative 

Solutions 
 

4:00PM-5:00PM 
Credit Unions: 

Creative Solutions 
 

6:00PM-9:00PM 
Closing Event 

*Schedule is subject to change 
 
 
Off-Site Scheduled Events 
No offsite events scheduled. 
 
Shuttle Information 
No shuttle provided. 
 
Contact Information 
David Matta, National Sales Director, SDTA 
Jacqueline Scott, Senior Director of Client Services, SDTA 

https://events.bizzabo.com/731903/home#section-6137047

